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The 2016 – 2017 Board of Directors of CSHRM proudly welcomes you to the 36th Anniversary Annual 

Educational Conference (“Facing the Future of Healthcare Together”) here in beautiful Napa Valley.  

We hope that you find this to be an interactive Conference that provides you with an exciting and 

distinctive blend of informative panel discussions and intellectual presentations along with useful 

networking and socializing opportunities.  This Conference represents the full spectrum of the 

healthcare risk management industry and provides a unique opportunity for professionals to openly 

exchange information and ideas that truly allow you to connect with risk management professionals, 

claims representatives, attorneys and other healthcare related personnel.   

The CSHRM’s Board of Directors and our Speakers promise that you find the 2017 Conference to be a 

rewarding and worthwhile event. 
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A successful risk manager is flexible, has built an organizational network of support, is 
an excellent communicator, and is persistent in pursuit of patient safety and 
organizational well-being. Risk managers work in environments that are impacted by 
external and internal forces.  How do those forces shape the responsibilities and 
activities – formally assigned and informally assumed – of the risk manager?  What are 
the small, concrete, day-to-day activities that can help to mitigate risk?  Awash in a sea 
of acronyms and challenged by competing agendas, we can approach the work of 
managing risk with our own observational and analytic skills, using a set of simple 
questions.

Welcome to the Conference – Introductory Remarks 

Regina Johnson, MHA, CPHRM (CSHRM President)

1:00 - 1:15 p.m. 

Grand Ballroom 

1:15 - 2:15 p.m. 

Grand Ballroom 

Risk Management Forever – Because Everything Old is New Again 

Carole Lambert, MPA, RN (Cooperative of American Physicians, Inc.) 

Randie Minovitz, RN, BSN (PIH Health) 

Conference Schedule of Speakers, Topics and Events 

When communication breaks down in healthcare facilities, the result can result in 
serious harm to patients’ well-being and the facility’s viability. Although improvements 
to safety tools and checklists may have helped reduce some tragedies, medical errors 
still remain prevalent. A nation-wide study of nurses and nurse managers (p=6,618) 
uncovered a category of verbal safety risks. The study documented that the 
effectiveness of safety tools is undercut by “undiscussables.” Of the nurses who had 
been in situations where safety tools worked, 58 percent had also been in situations 
where they felt unsafe to speak up about the problems or where they were unable to 
get others to listen. By executing a concrete model of communication—applicable to all 
healthcare workers regardless of company status—a culture of safety is created and 
reinforced where no protocol measures fall into the “undiscussable” category.

2:15 - 3:15 p.m. 

Grand Ballroom 

Why Safety Tools and Checklists Aren’t Enough to Save Lives  

Ashely Dittmar, BA, BS (Vital Smarts)

3:15 - 3:30 p.m. 

Grand Foyer 

Afternoon Break 

Enjoy an Afternoon Snack and Visit our Sponsors and Exhibitors 

7:00 - 1:00 p.m. 7th Annual Golf Tournament - Generously Sponsored by

Chardonnay Golf Club

3:30 - 4:30 p.m. 

Grand Foyer 

Day One - Wednesday, March 8, 2017 

Leveraging the EHR to Identify and Prevent All-Cause Harm  

Austin Peterson, RN, BSN, MBA-HCM (Dignity Health)

The Global Trigger Tool was developed in the early 2000’s on a need to identify not just 
hospital acquired conditions, but all- cause harm. This process was tedious and could 
only review up to 20 cases a month. With the advancement of technology and the 
electronic health record, potential harm cases have been identified tenfold with known 
prolonged length of stays, readmissions and higher exposure to liability. Underlying 
each of these cases is the idea of omission or commission that led to the harm event that 
falls under one of five opportunities for improvement that includes: nursing/units, 
providers, EHR, quality/safety and readmissions.



Day One Schedule - Continued

4:30 - 5:30 p.m. 

Grand Ballroom 

Simple Changes to Improve Event Response, Causal Analysis and Risk 
Mitigation 

Rory Jaffe, MD, MBA (CHPSO)

Reports from the front lines provides critical information for ensuring the safety of your 
patients. But responding to the flood of information and using it wisely is difficult.  This 
presentation will summarize lessons learned from observing how organizations obtain 
and respond to reports of events, near misses, and unsafe conditions, and will provide 
practical steps towards changing from playing whack-a-mole to broad-based and 
predictive risk reduction. 

The End Of Life Option Act was signed into law on October 5, 2015. The law authorizes 
medical aid for terminally ill, mentally capable adults who request from their physician 
and meet appropriate qualifications for a prescription for life-ending medication. The 
law became effective June 9, 2016. This program will explore the law’s requirements, 
eligibility criteria, duties for the physicians, documentation recommendations, opting 
out and immunities. In addition, the program will address the role and implications for 
the risk manager consulted on this law. Resources will be provided so that the Risk 
Manager can assist the provider in obtaining the appropriate forms and meeting all the 
required elements under the law.  

5:30 - 6:30 p.m. 

Garden Courtyard 

Welcome Reception        Generously Sponsored by:

CSHRM invites all “new” and/or first 
time Conference attendees to meet 
and socialize with each other and the 
CSHRM Board. 

Day Two - Thursday, March 9, 2017 

7:00 - 8:15 a.m. 

Grand Foyer 

Continental Breakfast

8:15 - 8:30 a.m. 

Grand Ballroom 

Day Two Welcome and Opening Remarks 

Regina Johnson, MHA, CPHRM (CSHRM President)

8:30 - 9:30 a.m. 

Grand Ballroom 

The End of Life Option: Implications for the Risk Manager 

Arlene Luu, BSN, RN, JD, CPHRM (MedPro Group) 

Dana Orquiza, RN, BSN, JD (The Risk Authority) 

Scott Buchholz, Esq. (Dummit, Buchholz & Trapp)



9:30 - 10:30 a.m. 

Grand Ballroom 

Medical Assistants - Health Care’s Affordable Care Optimization 
Oasis or Mirage? 

Linda Bjorklund, RN, MBA, MHA, CPHQ, CPHRM (Sutter Health)

Surani Kwan, MBA, MSN, FNP, BA (Sutter Health)

Edward Fabi, Esq. (Sutter Health)

10:30 - 10:45 a.m. 

Grand Foyer 

Morning Break 

Enjoy a late morning snack, mingle with colleagues and visit our Sponsors 
and Exhibitors

10:45 - 11:45 a.m. 

Grand Ballroom 

The prescription use of cannabis in California presents a number of issues for 
prescribers, patients and employers.  The session will explore the current state of 
federal vs. state conflicts in prescribing, concerns related to policies affecting 
employed providers prescribing cannabis, to patient use of prescription medications 
in the workplace, to third party exposures.

1:15 - 2:45 p.m. 

Grand Ballroom 

Up in Smoke 

Hugh McCabe, Esq. (Neil, Dymott, Frank, McFall & Trexler APLC)

Day Two - Continued

The American Academy of Family Physicians states that in furtherance of cost-
effectiveness and efficiency, many family physicians are utilizing medical assistants 
(MAs) to help manage the increasing complexities of patient care and practice 
management. However, the California Medical Board indicates that it receives many 
inquiries regarding MAs potentially violating the law and practicing beyond their 
scope of training. The presenters will go over the spectrum of abilities and 
opportunities presented by MAs but will also discuss the liabilities and 
responsibilities that are required for compliance with state and federal regulations.  

12:00 - 1:00 p.m. 

Pool/Patio Area 

The Cutting Edge of Compassion

Barry Rose, MD (Palo Alto Medical Foundation)

Dr. Barry Rose presents a compassionate vision for healthcare where health 
professionals and patients work together to heal. T his presentation will address how 
physicians  and patients can create the best healing outcomes by appreciating 
personality differences, addressing fear, being open to Eastern and Western medical 
philosophies, and working together to address insurance, legal and pharmaceutical 
obstacles to optimal care.

CSHRM Business Meeting & Lunch Generously Sponsored by: 

Enjoy lunch and CSHRM’s 2017 Annual Business Meeting 

Keynote Presentation 
Generously Sponsored by: 



2:45 - 3:45 p.m. 

Grand Ballroom 

Regulatory Agencies 

Lois Richardson, JD (California Hospital Association)

This presentation will discuss two important regulatory agencies, the California 
Department of Public Health (CDPH) and Centers for Medicare and Medicaid Services 
(CMS) and their regulatory impact healthcare in California.  The discussion will include 
the following:

Licensing, certification, and accreditation and the difference between each; the 
California Department of Public Health – who’s who, how they conduct surveys, what 
laws do they assess compliance with; CMS – who’s who, how they conduct surveys, what 
laws do they assess compliance with; The CDPH 2567 and CMS 2567 – statement of 
deficiencies and plan of correction; Immediate jeopardies, penalties – the difference 
between CDPH and CMS; and tips on how to prepare for surveys.

4:00 - 5:00 p.m. 

Grand Ballroom 

Risk managers commonly say that one of the biggest challenges they face is "putting out 
fires" involving patient and family incidences.  Staff frequently have difficulty effectively 
dealing with "difficult," "disruptive" or "aggressive" patients and families without 
assistance, often deteriorating into unmanageable and sometimes dangerous extremes 
before calling risk or patient relations.  Instead, risk managers can empower the staff to 
be "fire extinguishers" to keep fires from igniting before the match is lit through 
satisfying patients and de-escalating behavior before crises occur. In this session we will 
explore system-wide initiatives and policies that can support and educate staff on how to 
manage these types of events.  We will also examine a tiered organizational approach to 
assist staff in managing and resolving these events based upon the severity of the event.   
Finally, we will discuss educational initiatives for different levels of staff (medical/ 
nursing assistants, staff/charge nurses, department managers, and physicians) that 
provide communication and management strategies appropriate for their level to more 
effectively deal with these issues.

Creating 'Fire Extinguishers': Managing Disruptive Patient/Visitor 
Behavior With Staff Empowerment and Organizational Support

Gregg Timmons, JD, MA, BA, CPHRM (Straub Medical Center)

Afternoon Break - Generously Sponsored by  

Enjoy a afternoon snack, mingle with colleagues and visit our Sponsors/
Exhibitors 

3:45 - 4:00 p.m. 

Grand Foyer 

Day Two - Continued

5:30 - 7:00 p.m. President’s Reception 

Patio/Pool Area 

8:30 - 11:30 p.m. The “After Party” 

Atlas & Castle Peak 
Rooms 

Generously Sponsored by:

Entertainment provided by DJ 
Marcus T who was the founding 
member and DJ for the 1980's R & 
B group: Timex Social Club who 
in 1986 reached #1 on the 
Billboard charts with our Mega 
Hit song "Rumors".

Come enjoy a drink, music, dancing and a lively time with your CSHRM colleagues



Day Three - Friday, March 10, 2017 

Full Breakfast 

Enjoy a wonderfully prepared breakfast with your CSHRM friends and colleagues

Day Three Welcome and Opening Remarks 

Regina Johnson (CSHRM President)

Every day on the job, in the workplace, in our communities, schools, churches, families, 
relationships everywhere and with everyone; one out of every 20 people we deal with 
has toxic behaviors to some degree. The higher the degree, the more toxic the 
behavior. Most of us will blame ourselves for what we are doing or not doing as the root 
cause of such behavior. Consequently, we bang our heads against the wall trying 
everything under the sun to stop or “fix” the behavior in some way. Eventually, we 
decide there is nothing we can do so we throw in the towel. 

This lecture sheds light on what toxic behavior looks like and teaches the participant 
how to best handle, survive and even thrive in a toxic environment with a toxic 
individual. 

“Tap-dancing with Toxic People” 

Linda Sue Mangels, BSED, MSED, CPHRM (Champion Risk Ins. Brokers)

7:00 - 8:00 a.m. 

Grand Foyer 

8:00 - 8:15 a.m. 

Grand Ballroom 

8:15 - 9:15 a.m. 

Grand Ballroom 

Morning Break 

Enjoy a late morning snack, mingle with colleagues and visit our Sponsors 
and Exhibitors 

10:45 - 11:00 a.m. 

Grand Foyer 

9:15 - 10:45 a.m. 

Grand Ballroom 

Identifying Behaviors that Undermine a Culture of Safety  

Gerald B. Hickson, MD (Vanderbilt University School of Medicine)

Keynote Presentation 
Generously 

Sponsored by: 

What does an organization do when individual or group behaviors undermine the best 
attempts to create a safe and reliable environment? You need a plan and the right 
people, processes and data systems. The Vanderbilt Center for Patient and Professional 
Advocacy has conducted 20 years of research to help medical centers and physician 
groups identify high claims risk physicians and provide effective interventions to help 
reduce that risk. In this presentation, Dr. Gerald Hickson will give leaders the needed 
tools and strategies to address behavior that increases risk, providing a comprehensive 
plan adaptable to all healthcare organizations. 



Day Three Schedule— Continued

With the government’s attention on reducing healthcare costs, there has been greater 
focus on medical billing errors and omissions. Responding to investigations into 
alleged billing irregularities can result in significant costs for outside auditors, e-
discovery vendors and defense counsel. Traditional coverage in Healthcare D&O 
forms, however, provides a low sublimit and restrictive coverage terms that can leave 
the majority of this exposure uninsured. The good news is that help is on the way! 
There are new products and markets willing to provide higher limits, expanded 
coverage and offer services to help lower the costs of responding to billing 
investigations and settlements. In this session, you will hear from a Risk Manager of a 
large healthcare organization and a broker/attorney who will share their experiences 
to help you better understand and manage this risk, and give insight into the future of 
this rapidly expanding market.

You Can Insure What? New Products for Billing Errors

Larry Reback, JD, ARM (Integro Insurance Brokers) 

Amy Black, ARM (Sutter Health) 

Ia Her, ARM (Sutter Health) 

Kelly Webster, RPLU (Beazley Group)

11:00 - 12:00 p.m. 

Grand Ballroom 

This annual update summarizes recent new laws and regulations of particular interest or 
importance for healthcare risk managers.  New trends or contemporary issues of interest 
to healthcare risk managers are also tracked.   

Legislative Update 

Susan Penny, JD (UCSF Medical Center) 

12:00 - 1:00 p.m. 

Grand Ballroom 

Final Remarks, Thanks and Adjournment of Conference 

Regina Johnson CSHRM President

Let’s plan on meeting again next year at CSHRM’s 2018 
Conference. 

The CSHRM Board of Directors Thank You for attending 
our 2017 Annual Conference.  Please drive home safe, have 

a wonderful remainder of 2017.   

1:00 - 1:15 p.m. 

Grand Ballroom 

Continuing Education Information 

The Compliance Certification Board (CCB)® has approved this event for 15 CCB CEUs. Continuing Education Units are awarded based on 
individual attendance records.  

This program has been approved for a total of 15 contact hours of continuing education credit toward fulfillment of the requirements of ASHRM 
designations of fellow (FASHRM) and distinguished fellow (DFASHRM) and towards certified professional in healthcare risk management 
(CPHRM) renewal. 

This program has been approved by the National Association for Healthcare Quality (NAHQ) for 15 CPHQ continuing education hours.  

CSHRM is also an approved CEU Provider (#4506) with the CA Board of Registered Nursing. 15 contact hours will be awarded for this program. 



CONFERENCE SPONSORS
The Board of Directors of CSHRM wish to thank those who have graciously and generously 

sponsored the 2017 Conference.  Without the support of our sponsors this wonderful 
Conference at this amazing location would have never occurred.   

As such, the Board offers its utmost appreciation for the financial backing it has received for 
this year’s Conference from the following sponsors: 

Founded in 1965, La Follette, Johnson, De Haas, Fesler & Ames is a statewide litigation 
firm of 55 attorneys specializing in defense of healthcare providers. The Firm serves 
clients all over Northern and Southern California, including San Diego, through its five 
offices. La Follette, Johnson represents many hospitals in Northern California is major 
exposure medical negligence cases. The state's largest insurers, self-insured entities, 
and healthcare organizations call upon La Follette, Johnson to defend their most serious 
claims.

President’s Reception Sponsor 

Golf Tournament Sponsor 

FM Global, one of the world’s largest 
business property insurers, is a 
mutual insurance company whose 
capital, scientific research capability 
and engineering expertise are solely 
de d i c a te d  to  p ro p e r ty  r i s k 
management and the resilience of its 
client-owners. For nearly two 
centuries, many of the world’s largest 
organizations have worked with FM 
Global to develop cost-effective 
property insurance and engineering 
solutions to protect their business 
operations from fire, natural disasters 
and other types of property risk. FM 
Global is rated A+ (Superior) by A.M. 

Best, AA (Very Strong) by Fitch and A+ by Standard & Poor’s. 



Business Lunch Sponsor 

As the world's leading insurance broker and risk advisor, 
Marsh is devoted to finding the opportunity in risk. With 
24,000 employees and annual revenues approaching $5 
billion, Marsh serves more clients in more industries 
worldwide than any firm in our industry. Our HealthCare 
Practice comprises more than 500 colleagues who provide 
risk management, risk consulting, risk financing, and 
technological solutions to organizations across the health 
care continuum. Our clients include for-profit and not-for 
profit hospitals; academic medical and research centers; 
managed care providers including HMOs and pharmacy 

benefit managers; senior housing services composed of assisted and independent living cen-
ters and long-term care residences; and more than 195 health care captives.  

Conference Bag Sponsor 

BETA Healthcare Group (BETA) is the largest 
professional liability insurer of hospitals in 
California, providing coverage to more than 200 
hospitals and healthcare facilities. In addition, BETA 
provides workers' compensation coverage for over 
40,000 healthcare workers in the state. BETA also has 
a long-established and growing commitment to 
physicians with BETA providing medical 
professional liability coverage to nearly 6,000 
physicians and more than 50 medical groups. 
Beyond primary liability and workers’ compensation coverage, BETA provides an entire suite of 
alternative risk and insurance services, including excess liability coverage, excess workers’ 
compensation coverage, third-party claims administration services, risk management 
consulting services and claims management consulting services. Whether with hospitals, 
medical groups, clinics or hospices, BETA has earned a reputation for financial strength, rate 
stability, quality service and breadth of coverage that is unparalleled in the industry.  

With more than forty-five years of experience in service to the legal 
and insurance industries, Quest Discovery Services (QDS) is uniquely 
qualified to provide you with the litigation support you need to be 
successful. We have the people, resources, alliances, and 
professional expertise to meet your needs quickly, accurately, and 
cost-effectively. No longer will you have to juggle missed deadlines 
and multiple vendors. QDS offers a full-range of services, including 

subpoena preparation, service of process, electronic records, x-ray duplication and large 
volume reproductions. Trust QDS to provide you with a single source for all your litigation 
support needs. The Quality of our product is achieved through our belief in Uniformity, 
commitment to Excellence, pride in our Service, and strength through Teamwork.

Welcome Reception Sponsor 



Lanyard Sponsor 

RL Solutions is a global company that designs compre
hensive healthcare software for patient feedback, inci
dent reporting & risk management, infection surveil
lance and claims management. With over 1,500 clients – 
including healthcare networks, hospitals and long-term 
care facilities – we pride ourselves on the long-lasting 
relationships we create. For more information, visit 
www.rlsolutions.com or follow @rlsolutions on Twitter.  

Keynote Speaker Sponsor 

Safety National is a versatile alternative market 
insurance provider that offers a broad range of risk 
funding products through insurance agents and 
brokers. Founded in 1942, Safety National is the leading 
provider of excess workers’ compensation coverage to 
self-insured employers and groups nationwide, and has 
provided that type of coverage longer than any other 
company in the United States. The company is licensed 
to provide workers’ compensation insurance in all 50 
states, the District of Columbia and Canada. Safety 
National is a member of the Tokio Marine Group and is 
rated “A” (Excellent), Financial Size Category XI, by 
A.M. Best 

McCormick Barstow LLP is a Martindale-Hubbell AV® PreeminentTM 
Peer Review Rated firm committed to providing the highest level of 
legal representation to its clients.  This commitment has helped make 
McCormick Barstow a pre-eminent and respected law firm in each of 
our locations and practice areas. It is with great pride and dedication 
that McCormick Barstow has grown to more than 100 attorneys on staff, 
a wide array of practice areas, and five offices in four states.  
McCormick Barstow is capable of handling virtually all of your legal 
needs in California, Colorado, Nevada, Ohio and beyond. McCormick 
Barstow’s Professional Liability Practice Group specializes in 
representing professionals in a wide variety of matters involving errors 
and omissions, licensing, and disciplinary proceedings. The Practice 

Group’s diverse clientele includes physicians, hospitals, psychologists, psychiatrists, chiropractors, podiatrists, 
dentists, and other healthcare professionals.  For more information see: www.mbswc.com

Platinum Level Sponsor 

NORCAL Mutual Insurance Company was formed 
by physicians in 1975 to provide the highest 
quality medical professional liability insurance 
products and services to its policyholder-owners. 
NORCAL Mutual insures nearly 20,000 physicians 
and other healthcare professionals in solo 
practice, medical groups, hospitals, clinics and 
allied healthcare facilities in California, Alaska 
and Rhode Island. 



Platinum Level Sponsors (continued) 

For over 40 years, Porter Scott has provided the highest quality representation of 
Northern California’s public entities, businesses, organizations and health care 
providers. Porter Scott provides pre-litigation advice, training of hospital staff, pre-
lawsuit investigation and aggressive advocacy for public and private hospitals, nursing 
homes, physicians, physician assistants, nursing staff, and other healthcare 
practitioners. The firm also provides representation in a variety of other areas, with 
attorneys specializing in claims including civil rights, employment, construction, 
business, police practices, real estate, professional and products liability.  To get the 
best defense in complex litigation services, visit us at www.porterscott.com

Barney & Barney, a Marsh & McLennan 
Insurance Agency LLC company is a full-service 
insurance brokerage firm specializing in risk 
management and employee benefits needs for 
continuing care organizations, hospitals and 
physicians.  

Global Specialty Lines insurer with broad coverage options, 
flexible risk management support, customized program 
structures, and dedicated regional claims expertise for our 
Healthcare customers. Serving hospitals, health systems, 
senior living facilities and managed care organizations with 
an array of coverage options, including Primary, Umbrella, 
Excess and Captive Reinsurance PL/GL, Transactional 
Liability coverage, Employer Stop Loss, CAT Property, Cyber 
Liability, Clinical Trials, and Excess Regulatory Liability Coverage. 

Dummit, Buchholz & Trapp is one of California’s most successful law firms in the 
areas of medical malpractice and hospital law, casualty and personal injury 
defense, and general business litigation.  The Law Firm of Dummit Buchholz & 
Trapp is committed to defending the rights of hospitals, physicians, long term 
care facilities and other health care providers in claims of alleged medical 
malpractice, hospital negligence, nursing home negligence, or elder or 
dependent adult abuse. The firm represents clients in diverse industries ranging 
from healthcare and hotels to retail and fast food franchises.  Dummit, Buchholz & 
Trapp has established itself as a firm that achieves successful results by stepping 
out of the mold when it comes to representing our clients.  We are known for our 
responsiveness to clients, aggressive and imaginative litigation strategies, and 
reasonable costs.  We hope you will take the time to analyze and compare our 
capabilities, methods and track records against other firms.  You can be assured 
your legal needs will be met with a commitment to quality, individual attention, 

and results equaled by few, if any, law firms, regardless of their size or experience.  For more information visit our 
website: http://www.dummitlaw.net 

Founded and led by physicians, The Doctors Company is 
relentlessly committed to advancing, protecting, and 
rewarding the practice of good medicine. The Doctors 
Company is the nation’s largest physician-owned medical 
malpractice insurer, with 78,000 members and over $4 
billion in assets, and is rated A by A.M. Best Company and 
Fitch Ratings. Discover how we are taking the “mal” out of 
malpractice insurance at thedoctors.com.  



Platinum Level Sponsors (continued) 

Stammer, McKnight, Barnum & Bailey LLP has served clients   
primarily throughout California’s Central Valley and Central 
Coast since 1916.  Its areas of expertise include the defense of 
medical malpractice actions for hospitals and doctors, staff 
privilege hearings, employment law, business litigation, 
agricultural law, and general personal injury law.  The firm is 
the recipient of Martindale-Hubbell’s “AV” Peer Rating.  Two of 
the partners are members of the American Board of Trial 
Advocates, and two are members of the California Medical Legal Committee.  The firm works up its cases for trial 
in consultation with its clients so it is ready to go to trial if necessary, but with the recognition that not every 
expense necessary to take the case to trial need be incurred at the outset. 

Serrano Medical Solutions produces the multi-patented 
safety product, SafeCrushTM Pill Crusher. 

With its onboard computer, CE-Certified SafeCrushTM is 
the most sophisticated pill crusher in the World; 
protecting nurses and patients from the very serious 
dangers of pill crushing.  

YOUR ONE-STOP SHOP 

Let us simplify the task.  Our staff brings almost 
half a century of experience in the industry with 
a proven track record as a leader in technology 
and excellence. Experience the satisfaction of 
having all your needs handled with one simple 
call and good old-fashioned personal service 
from a qualified and attentive professional.  While others are waiting on hold, your court reporter, conference 
room, interpreter, videographer and copy service will be arranged in one quick and friendly call. Some set the 
standard at gold; your standard should be Platinum. 

Gold Level Sponsors 

The Cooperative of American Physicians, Inc. was established in 1975 by a group of California physicians 
to manage the escalating cost of medical professional liability coverage.  Two years later, CAP formed the 
Mutual Protection Trust, which today provides protection to nearly 12,000 of California's finest physicians, 
and which has earned an A+ (Superior) rating from A.M. Best since 2006. CAP also offers medical 
professional liability protection to physicians practicing in large groups through the Cooperative of 
American Physicians Insurance Company, Inc., a risk retention group.  CAPIC-RRG is rated A- (Excellent) 
by A.M. Best.  For more information, visit www.CAPphysicians.com.

Baker Manock & Jensen is one of Central California’s largest law firms.  In operation since 1903, we are 
located in Fresno yet some of our specialty practices are statewide.  We have a long and proud tradition 
of representing health care providers in a variety of matters, both in and out of the courtroom.  We are 
also known for our expertise in industries other than healthcare, such as agriculture, food processing and 
manufacturing, and in certain disciplines such as water, tax, trusts and estates  

Medical Malpractice defense is what the Weiss Salinas Law Group is best known for – 
it’s what they do. When a health care professional or institution is faced with 
allegations that care and treatment resulted in injury or death, Weiss Salinas can help. 
With established expertise and decades of experience, they are prepared to provide 
an aggressive defense. They are experts at handling all phases of malpractice 
litigation, from the initial pleadings through jury trial. If you are facing allegations of 

medical malpractice, elder or dependent adult abuse or related claims, get the Weiss Salinas Law Group on your side. The attorneys at Weiss 
Salinas have been successfully defending physicians, allied health professionals and medical institutions for well over 30 years.  

Founded in 1976, Athens Administrators delivers superior 
third party claims administration services and support for 
workers’ compensation and liability claims.  We have 
successfully administered claims for more than 40 years. Our 
clients include healthcare institutions, public agencies, 
regional businesses, insurance companies and Fortune 500 

companies.  Athens is headquartered in Concord, California maintaining offices throughout the state. 



Integro is a Latin word that translates, “make better, make well.”  We chose it for our name because it 
embodies our purpose.  We are a global insurance brokerage and specialty risk management firm 
driven to deliver dedicated, quality insurance brokerage services through client-first, transparent 
business practices.  Since 2005, we have pioneered a unique approach to managing risk: we begin by 
taking the time to get to know our clients inside and out.  Then we deploy superior analytical 
methodologies to deliver the in-depth and timely information necessary to recommend the best 
program design and coverage to fit our clients’ specific needs. 

Aon is the leading global provider of risk management, insurance and reinsurance brokerage, and human 
resources solutions and outsourcing services.  Through its more than 72,000 colleagues worldwide, Aon unites 
to empower results for clients in over 120 countries via innovative and effective risk and people solutions and 
through industry-leading global resources and technical expertise.  Aon has been named repeatedly as the 
world’s best broker, best insurance intermediary, best reinsurance intermediary, best captives manager, and 
best employee benefits consulting firm by multiple industry sources.   

Chubb is a global insurance leader that is now the world’s largest 
publicly traded property and casualty group, with operations in 54 
countries, exceptional financial strength, and a broad range of personal 
and commercial insurance products.  At Chubb, we are committed to 
providing the very best insurance coverage and service to individuals and families, and businesses of all sizes.  

CHA’s goal is for every Californian to have equitable access to affordable, safe, high-quality, 
medically necessary health care.  Only through high ideals and practical, progressive steps can the 
health status of Californians be improved.  This challenge must be shared by all stakeholders, 
including individuals, employers, health care providers, payers and government.  CHA’s mission is 
the provision of effective leadership and member participation, CHA seeks to develop consensus, 
establish public policy priorities, and represent and serve hospitals and health systems. In concert 

with its member organizations, CHA is committed to establishing and maintaining a financial and regulatory environment within which hospitals 
can continue to provide high-quality patient care. 

Gold Level Sponsors (continued) 

As an industry pioneer and leader for over 20 years, ELM / MRM Group has partnered with some of 
the most progressive healthcare systems, hospitals, group practices, academic medical centers, and 
long-term care facilities, empowering healthcare providers to eliminate preventable adverse events 
and reduce the frequency and severity of claims, while increasing patient safety and improving 
patient experiences and outcomes.  Through its unique blend of CME/CEU-accredited live and online 
education programs, as well as its comprehensive consulting services, results have been carefully 
measured, sustained behavior change has been achieved, and ROIs have been proven. 

AIG has a 40 year history serving the volatile liability healthcare market. Our underwriting, claims and risk 
management expertise provides brokers and policyholders with a distinct knowledge advantage in managing 
healthcare risks. AIG provides security, flexibility and quality with each insurance policy.

Snack Sponsors 

Golf Tournament Longest DriveSponsor 



CSHRM’S BOARD OF DIRECTORS WISHES TO THANK EACH AND EVERY ONE OF THIS YEAR’S CONFERENCE SPONSORS

AND EACH ATTENDEE FOR PARTICIPATING IN THE 2017 ANNUAL CONFERENCE AND MAKING IT A SUCCESS.  WE HOPE

THAT YOU ALL FOUND THIS TO BE A REWARDING, EDUCATIONAL AND WORTHWHILE EXPERIENCE.  THE BOARD INVESTS A

LOT OF TIME, ENERGY AND EFFORT TO PRODUCE THIS CONFERENCE FOR THE BENEFIT OF OUR MEMBERS.  WE

APPRECIATE YOUR SUPPORT OF AND PARTICIPATION IN CSHRM.  THANKS! 

Resort Map & Event Locations 

All General Sessions in 
the Grand Ballroom 

Grand Foyer - Sponsors/
Exhibitors & Food/
Beverage Display 

3/8 Welcome Reception  

3/9 “After Party” 

3/9 Business Lunch & 
President’ Reception 



California Society for Healthcare Risk Management  

36th Anniversary Conference  

“Facing the Future of Healthcare Together”


